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Case Study 1 
Lucas and Nina Caldwell 

General Instructions 
BlockWorks Shell Return Information 

Using BlockWorks Online (BWO) software in the PRACTICE ENVIRONMENT, complete a 
2023 Form 1040 individual tax return for Lucas and Nina Caldwell. After you have made 
the required entries, you will need to return to the test and answer questions about this tax 
return.  

Access and use the BlockWorks shell return for this case study by entering the following 
four-digit code: 5711. If you close the return and later need to re-open it, you may do so by 
selecting “Open an existing practice shell return” in BlockWorks Online Practice. You can 
also search for the return by the client’s name. 

Save Your Work! 

Before accessing BlockWorks, please make sure to save your progress on the test. Failing 
to do so may result in an automatic timeout, causing you to lose your work and start over.  

After entering the required information, we recommend keeping the shell return open 
while answering the questions.  

Introduction 
Lucas, age 63, and Nina, age 66, have been married for 36 years and wish to file a joint tax 
return. The couple's personal information has already been pre-entered for you. Lucas and 
Nina brought several tax-related forms with them to the tax interview. The information for 
Lucas's unemployment and retirement income and the couple's health care coverage has 
also been pre-entered, but you will need to refer to the other tax documents as you 
prepare the return. 

Scenario 
The couple experienced some financial challenges in 2023. Lucas worked full-time for 
most of 2022 but lost his job at the end of the year and has been unable to find a new one. 
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He has collected unemployment all year. After he lost his job, he and Nina incurred 
$12,000 in credit card debt to keep up with personal expenses. They were concerned that 
it would take them years to repay the debt plus the interest that was accruing each month. 
So, Lucas and Nina offered the credit card company a settlement of $7,000 in exchange 
for canceling the debt. In October 2023, the company agreed to the settlement. The 
couple used $2,500 from savings and $4,500 from a $6,000 distribution that Lucas 
received from his former employer's retirement plan to pay the settlement. The company 
forgave the remaining $5,000 balance. 

Nina, who retired on December 31, 2022, began receiving pension benefits on January 6, 
2023, when she was 65 years old and received payments for the entire year. The pension 
plan does not include a provision for survivor benefits. Nina also started receiving social 
security benefits in 2023. 

The Caldwells had no other income in 2023 and take the standard deduction. They have 
no dependents. Nina had health coverage through medicare for the entire year. When 
Lucas lost his job, he was eligible to continue his coverage under COBRA, but he decided 
it was too expensive, so he had no health coverage during 2023. 

After a thorough tax interview, you determine that Lucas and Nina were NOT insolvent 
when their credit card debt was canceled, nor have they ever filed for bankruptcy. 

Information Documents 
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Test Questions  
After you have made the required entries and completed the couple’s tax return in 
BlockWorks, return to the test in Block Academy and answer the corresponding questions 
about this taxpayer. We recommend keeping the return open in BlockWorks so you can 
refer to it as needed while answering the questions. 

 


